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 CONCURRING, CONNECTING OR 
 OTHER PARTICIPATING CARRIERS 
 
 
 None 
 
 
 
 SYMBOLS 
 
The following are the only symbols used for the purposes indicated below: 
 
 

C - To signify change in regulation 

D - To signify deleted or discontinued material 

I - To signify change resulting in an increase to a Customer's bill 

M - To signify material moved from another tariff location 

N - To signify new material 

R - To signify change resulting in a reduction to a Customer's bill 

S - To signify matter appearing elsewhere or repeated for clarification 

T - To signify change in text but no change to rate or charge 

Z - To signify a correction 
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 TARIFF FORMAT 
 
A.Page Numbering - Page numbers appear in the upper right corner of the page.  Pages are 

numbered sequentially.  However, new pages are occasionally added to the Tariff.  When a 
new page is added between pages already in effect, a decimal is added.  For example, a new 
page added between pages 14 and 15 would be 14.1. 

 
B.Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.  

These numbers are used to determine the most current page version on file with the 
Commission.  For example, the 4th Revised Page 14 Cancels the 3rd Revised Page 14. 

 
C.Paragraph Numbering Sequence - There are six levels of paragraph coding.  Each level of coding 

is subservient to its next higher level: 
 
 2. 
 2.1 
 2.1.1 
 2.1.1 (A) 
 2.1.1 (A).1 
 2.1.1 (A).1.a 
 
D.Check Page - When a filing is made with the Commission, an updated Check Page accompanies 

the filing.  The Check Page lists the pages contained in the Tariff, with a cross reference to the 
current revision number.  When new pages are added, the Check Page is changed to reflect 
the revision. 
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For the purposes of this Tariff, the following technical terms and abbreviations will apply. 
 
Access Line:  An Access Line is a transmission line from either the LEC's, CLEC's, or the DUC's 
Point-of-Presence (POP) to the Customer's Premise(s) used to transmit voice and data Calls.  
 
Account Code:  An Account Code is a code consisting of two or more digits which is available to 
Customers to identify individual users and thereby allocate the cost of long distance Service. 
 
Alternate Access:  Alternate Access is a form of Local Access except that the provider of the 
Service is an entity, other than the Local Exchange Carrier, authorized or permitted to provide such 
Service.  The charges for Alternate Access may be subject to private agreement rather than 
published or special Tariff rates if permitted by applicable governmental rules. 
 
ANI:  ANI stands for Automatic Number Identification. 
 
Applicant:  Applicant is any entity or individual who applies for Service under this Tariff. 
 
Application for Service:  The Application for Service is the standard Company order form which 
includes all pertinent billing, technical, and other descriptive information which will enable the 
Company to provide a communication Service(s) as required. 
 
ATU:  ATU stands for Average Total Usage. 
 
Authorization Code:  An Authorization Code is a code in numbers or letters used to gain access to 
a Service. 
 
Authorized User:  An Authorized User is a person, firm, corporation or other entity that either is 
authorized by the Customer to receive or send communications or is placed in a position by the 
Customer, either through acts or omissions, to send or receive communications. 
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Business Customer:  A Business Customer is a Customer whose use of the Services is for a 
business, professional, institutional, or occupational purpose.  Any Business Customer employee 
who subscribes to the Service for his or her home telephone will also be classified as a Business 
Customer. 
 
Call:  A Call is a completed connection between the Calling Station and Called Station. 
 
Called Station:  The Called Station is the station (e.g. telephone number) called, or the terminating 
point of a Call. 
 
Calling Station:  The Calling Station is the station (e.g. telephone number) from which a Call 
originates. 
 
CAP:  CAP is an acronym for Competitive Access Provider, which is any provider of Local Access 
Service other than the Local Exchange Carrier. 
 
CLEC:  CLEC stands for Competitive Local Exchange Carrier. 
 
Company:  Company refers to Cooperative Communications, Inc. 
 
Commission:   Commission refers to the Federal Communications Commission or any succeeding 
agency. 
 
Credit Card:  Credit Card refers to Visa7, MasterCard7, or other Credit Card companies as 
appropriate. 
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Customer:  A Customer is the person, firm, corporation, governmental unit or other entity which 
orders Service -- either for its own use, as a resale carrier, or as a non-profit manager of a sharing 
group --and which is responsible for the payment of charges and for compliance with this Tariff.  If 
an entity orders Service in more than one city or requests the assignment of multiple account 
numbers, each such account is a separate Customer for billing purposes.  The term Customer also 
includes an entity that (1) remains presubscribed to Service after its account(s) are removed from 
Company's billing system and subsequently continues to use Company's Service, or (2) otherwise 
uses Service for which no other Customer is obligated to compensate the Company.  For Resp Org 
Service, the Customer is the person, firm, corporation or other entity that selects or is directed to 
select the Company as the Responsible Organization (Resp Org) for a TFN.  For purposes of SMS 
Resp Org Changes, the Customer is the person, firm, corporation, or other entity that submits the 
change request. 
 
Customer/End User:  The terms "Customer/End User" refer to any person, firm, corporation, 
partnership or other entity which uses the services of the Company under the provisions and 
regulations of this tariff.  The Customer/End User is responsible for payment unless the charges for 
the Services utilized are accepted and paid by another Customer or party. 
 
Customer('s) Premise(s):  Customer('s) Premise(s) locations are designated by a Customer where 
Service is originated/terminated whether for its own communications needs or for the use of its 
resale customers.  In the case of non-profit sharing groups, this term includes space at each sharer's 
place or places of business, as well as space at Customer's place of business. 
 
Dedicated Access:  Dedicated Access is dedicated Local Access between the Customer's Premises 
or serving wire center and the Point-of-Presence of the DUC selected by the Company's for 
origination and/or termination of Calls.  This is also referred to special access. 
 
DUC:  DUC is an acronym for Designated Underlying Carrier.   



Cooperative Communications, Inc. Tariff F.C.C. No. 2 
Karen McDine, Vice President Original Page 13 
412-420 Washington Avenue 
Belleville, NJ  07109 Issued: February 5, 1999 
 Effective: February 6, 1999  
 
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 
 

 

 PRINTED IN THE USA 

Exemption Certificate:  An Exemption Certification is a written notification provided by the 
customer certifying that his or her dedicated facility should be exempted from the monthly Special 
Access Surcharge because (a) the facility terminates in a device not capable of interconnecting the 
Company's service with the local exchange network or (b) the facility is associated with a Switched 
Access Service that is subject to carrier common line charges.  
 
Employees:  Employees refers to the active and retired employees of the Company and all 
subsidiaries, affiliates, and any other groups designated by the Company. 
 
F.C.C.:   F.C.C. stands for Federal Communication. 
 
INMARSAT:  INMARSAT is an abbreviation for International Marine Satellite.  Calls terminate at 
either a ship or an oil platform located in the Atlantic, Pacific, or Indian Ocean. 
 
Installation:  Installation means the connection of a Circuit, Dedicated Access line, or port, for new, 
changed, or additional Service. 
 
IXC:  IXC stands for Interexchange Carrier. 
 
LEC:  LEC stands for Local Exchange Carrier which is the serving telephone company providing 
local Services to subscribers. 
 
Local Access:  Local Access is the Service between a Customer's Premises and the designated POP 
of the DUC selected by the Company. 
 
Local Access Provider:  Local Access Provider is the entity providing Local Access. 
 
Nonrecurring Charges:  Nonrecurring Charges are one-time charges. 
 
NPA:  NPA literally stands for Numbering Plan Area but is more commonly referred to as an area 
code. 
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NXX:  NXX represents the first three digits of a Customer's telephone number. 
 
PBX:  PBX stands for Private Branch Exchange. 
 
PIC:  PIC stands for Primary IXC. 
 
PICC:  PICC stands for Primary Interexchange Carrier Charge. 
 
PIN:  PIN stands for Personal Identification Number (PIN) is a numerical code one or more of 
which may be assigned to a Customer for access and use of Service.  The PIN enables the Company 
to identify the end user originating Service for security and for billing purposes.  PINs are the sole 
property of the Company and no Customer shall have any property or other right or interest in the 
use of any particular PIN. 
 
POP:  POP is an acronym for Point-of-Presence.  A POP may be (a) the central office of the DUC; 
(b) a location where the LEC or CAP hands off the traffic of the Company's Customers to the DUC 
or the Company; or (c) the location where the Customer's facility interconnects with the DUC or the 
Company. 
 
Rate Center:  A Rate Center is a specified geographical location used for determining mileage 
measurements. 
 
Reseller:  Reseller denotes a Customer that resells the Company's Service(s). 
 
Residential Customer:  A Residential Customer is a Customer who subscribes to a Service for a 
non-business, non-trade, non-occupational, or non-professional purpose. 
 
Resp Org:  A Resp Org is the entity responsible for managing and administering an 800 subscriber's 
records in the 800 Service Management System (SMS/800).  The SMS/800 recognizes one Resp 
Org for each 800 number. 
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Restore:  Restore means to make Service operative following an interruption by repair, 
reassignment, re-routing, substitution of component parts, or otherwise, as determined by the 
DUC(s) involved. 
 
Route Diversity:  Route Diversity is providing two channels which are furnished partially or 
entirely over two physically separate routes. 
 
RP:  RP stands for rate plan. 
 
Service:  Service consists of any telecommunications Service provided by the Company pursuant to 
this Tariff. 
 
Service Commitment Period:  The Service Commitment Period is the period selected by the 
Customer, agreed to by the Company, and stated on the relevant Application for Service during 
which the Company will provide and Customer will accept and pay for the Service described 
therein. 
 
Special Access Surcharge:  Special Access Surcharge is a charge imposed by the LECs or CLECs 
in accordance with the rules and regulations of the Commission. 
 
Switched Access: If the Customer's location has a transmission line that is switched through the 
LEC or CAP to reach the network of the DUC, the access is switched. 
 
Switched Services(s):  Switched Services(s) are all Services that are described in Section 3 of this 
Tariff. 
 
Tariffed Services:  As used in conjunction with any discount plan for which a minimum volume 
requirement exists, Tariffed Services includes all services offered by the Company or its affiliates 
which are subject regulation by the Federal Communications Commission, regardless of whether a 
tariff has been filed for any service.  This definition notwithstanding, this tariff does not govern the 
provision of such services for which a tariff is not required and has not been filed. 
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TFN:  TFN stands for Toll Free Number. 
 
TFS:  TFS stands for Toll Free Service. 
 
Toll Free Number:  Toll Free number is a telephone number associated with a Customer's Toll Free 
Service that is used by the calling party without charge to the calling party.  The area code for a toll 
free number is either 800, 877, or 888 or other area code assignments as appropriate. 
 
Toll Free Service:  Toll Free Service is a reverse-billed Service that permits calls to be completed 
without charge to the calling party.  Access to Toll Free Service is gained by dialing a ten-digit Toll 
Free Access Number which terminates at the Customer's requested location. 
 
Underlying Carrier:  Underlying Carrier refers to any interexchange carrier that provides long 
distance Services resold by the Company pursuant to this Tariff. 
 
United States:  The term United States refers to the contiguous forty-eight (48) states, the District of 
Columbia, Alaska, and Hawaii. 
 
U.S. Mainland:  The term U.S. Mainland refers to the contiguous forty-eight (48) states and the 
District of Columbia. 
 
V&H:  V&H stands for vertical and horizontal. 
 
Virgin Islands:  Virgin Islands is short for U. S. Virgin Islands. 
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2.1 Application of Tariff 
 
 2.1.1This Tariff governs the resale of international switched services, excluding calling card 

services, originating from locations in the U.S. Mainland and terminating to stations 
in the foreign locations/areas specified herein.  Calls must be dialed and completed 
without the assistance of an operator.  Calling card Services may originate from 
locations in the United States or the Extended Area and terminate in the foreign 
locations/areas specified herein. 

 
 2.1.2The Company shall not be deemed to have waived or impaired any right, power, 

requirement or option reserved by this Tariff (including, without limitation, the right 
to demand exact compliance with every term and condition herein), by virtue of any 
custom or practice of the Company at variance with the terms hereof, or any failure, 
refusal or neglect of Company to exercise any right under this Tariff or to insist upon 
exact compliance with its terms, or any waiver, forbearance, delay, failure or 
omission by Company to exercise any right, power or option herereunder. 

 
2.2 Limitations Of Services 
 
 2.2.1Services are offered subject to the availability of facilities and/or equipment from the 

DUC, the Company's ability to provision the order at the time the Applicant or 
Customer orders Service and the provisions of this Tariff.  The Company reserves 
the right, without incurring liability, to refuse to provide Service to or from any 
location where the necessary facilities and/or equipment are not available.  Certain 
factors which may limit the availability of international calling capability are (a) 
transmission and/or atmospheric conditions; (b) calls to a foreign country or area; or 
(c) calls routed through a foreign country or area.  Service is subject to such 
restrictions as may be enforced from time-to-time by the authorities in that country or 
area. 

 
 2.2.2The Company reserves the right to discontinue offering Services without liability, or to 

limit the use of Services when necessitated by conditions beyond the Company's 
control, or when the Customer is using Service(s) in violation of the law or of the 
provisions of this Tariff. 
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2.2 Limitations of Services (Con't) 
 
 2.2.3Prior written permission from the Company and approval pursuant to Section 2.14 are 

required before Customers may assign or transfer any Service.  All regulations and 
conditions contained in this Tariff and all other applicable Service conditions will 
apply to all such permitted assignees or transferees. 

 
 2.2.4Service begins on the date that billing becomes effective and is provided on the basis of a 

minimum period of at least one month, twenty four (24) hours per day.  For the 
purposes of computing charges in this Tariff, a month is considered to have thirty 
(30) days. 

 
 2.2.5Service will be provided until canceled by the Customer on not less than thirty (30) days' 

written notice from the date of postmark on the letter giving notice of cancellation. 
 
 2.2.6Customer will not use the Company's name or any service mark or trademark of the 

Company or refer to the Company in connection with any product, equipment, 
promotion or promotional material, or publication, contracts, or bills, etc. of the 
Customer without the express prior written approval of the Company.   

 2.2.7Any business Applicant or Business Customer is entitled to obtain Service under this 
Tariff, provided that the Company reserves the right to deny Service to any Customer 
that, in the Company's reasonable opinion, presents an undue risk of nonpayment and 
refuses to comply with the deposit requirements set forth herein. 
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2.2 Limitations of Services (Con't) 
 
 2.2.8Services are furnished subject to the condition that there will be no abuse or fraudulent 

use of the Services.  Abuse or fraudulent use of Services includes, but is not limited 
to: 

 
  -Use of Services to transmit a message or to locate a person or otherwise to give or 

obtain information, without payment of the applicable charge; or 
 
  -Obtaining, or attempting to obtain, or assisting another to obtain or to attempt to 

obtain Services by rearranging, tampering with, or making connection with 
any Services components of the Company or of the DUC, or by any trick, 
scheme, false representation, or false credit device, or by or through any other 
fraudulent means or device whatsoever, with intent to avoid the payment, in 
whole or in part, of the charge(s) for such Services; or 

 
  -Use of the Service of the Company to send a message or messages, anonymous or 

otherwise, in a manner reasonably  expected to frighten, abuse, torment, or 
harass another; or 

 
  -Use of Services in such a manner as to interfere unreasonably with the use of 

Services by one or more other Customers. 
 
 2.2.9The Customer may not use Services provided under this Tariff for any unlawful purpose. 
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2.2 Limitations of Services (Con't) 
 
 2.2.10The Company, when acting at the Customer's request and, as its authorized agent, will 

make reasonable efforts to arrange for Service requirements such as special routing, 
Route Diversity, Alternate Access, or circuit conditioning. 

 
2.2.11The availability of TFNs from the Company is limited by the Company's ability to obtain 

TFNs from the SMS database. 
 
 2.2.12If a Customer accumulates past-due charges, the Company reserves the right not to 

honor the Customer's request for a change in TFS to another carrier (e.g. porting of 
the TFN), including a request for a Responsible Organization (Resp. Org.) change, 
until such time as all charges are paid in full and all disputes, if any, resolved. 

 
 2.2.13The Company reserves the right to refuse to process Calls when the Authorization Code 

or PIN cannot be validated. 
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2.3 Liabilities of the Company 
 
 2.3.1Conditions under which the Company may refuse or terminate Service without liability 

include: 
 
  (A)For non-payment of any sum owing to the Company in accordance with Section 

2.12; or 
 
  (B)For insufficient or fraudulent billing information, invalid or unauthorized 

telephone numbers, or pre-arranged account code numbers; or 
 
  (C)For any violation by a Customer related to the request for such Service of either 

the provisions of this Tariff, including but not limited to a request for deposit, 
or any laws, rules, regulations, or policies; or 

 
  (D)By reason of any order or decision of a court or other governmental authority 

which prohibits the Company from furnishing such Service; or 
 
  (E)If the Company deems such refusal necessary to protect itself or third parties 

against fraud or to otherwise protect its personnel, agents, or Services; or 
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2.3 Liabilities of the Company (Con't) 
 
 2.3.1 (Con't) 
 
  (F)Failure to meet the Company's credit extension policy; or 
 
  (G)The Company is selling, transferring, or ending the business; or 
 
  (H)Customer is using the Service for any other purposes than that described in this 

Tariff; or 
 
  (I)Customer has suspected unauthorized or fraudulent use of Service; or 
 
  (J)If the Customer provides false information to the Company regarding the 

Customer's identity, after failure of the Customer to comply with a request by 
the Company for reasonable security for the payment of Service; or 

 
  (K)In the event of emergency or threatened or actual disruption of Service to other 

Customers; or 
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2.3 Liabilities of The Company (Con't) 
 
 2.3.1 (Con't) 
 
  (L)If the Customer's use or misuse of the long distance network is for any unlawful 

or criminal purpose; or 
 
  (M)If the Customer refuses to furnish information to the Company regarding the 

Customer's credit-worthiness, its past or current use of common carrier 
communication Services, or its planned use of Service(s). 

 
 In the event that the Company or the DUC learn of possible fraudulent use of any of the 

Company's calling card Services, the Company will make an effort to contact the 
Customer, but Service may be terminated or blocked without notice and without 
liability to the Company.   
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2.3 Liabilities of The Company (Con't) 
 
 2.3.2The Company is not liable for any failure of performance hereunder due to causes 

beyond its control, including, but not limited to: 
 
  -Unavoidable interruption in the working of transmission facilities including but not 

limited to fire, explosion, vandalism, cable cut, or other similar occurrence; or 
 
  -Natural disasters such as storms, fire, flood, or other catastrophes; or 
 
  -Any law, order, regulation, direction, action or request of the United States 

Government, or any other governmental entity having jurisdiction over the 
Company or of any department, agency, commission, bureau, corporation or 
other instrumentality of any one or more of such governmental entity, or of 
any civil or military authority; or 

 
  -National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work 

stoppages, or other labor difficulties, supplier failures, shortages, breaches or 
delays, unlawful acts of individuals including acts of the Company's agents, 
contractors, and employees if committed beyond the scope of their 
employment, or preemption of existing Services to Restore Service in 
compliance with Part 64, Subpart D, Appendix A, of the FCC's rules and 
regulations; or 

 
  -Notwithstanding anything in this Tariff to the contrary, the unlawful acts of 

individuals, including acts of the Company's agents and employees if 
committed beyond the scope of their employment. 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.3With respect to the Switched Services contained herein and except as otherwise provided 

herein, the liabilities of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects occurring in the course of furnishing Service 
hereunder and not caused by the negligence or intentional acts of the Customer will 
in no event exceed an amount equivalent to the initial period charge to the Customer 
according to this Tariff for the Call during which such mistake, omission, 
interruption, delay, error or defect in the course of furnishing Service hereunder 
occurs, except in cases of willful misconduct by the Company. 

 
 2.3.4The Company is not liable for any act or omission of any other company or companies 

furnishing a portion of the Service(s) or facilities or equipment associated with such 
Service(s). 

 
 2.3.5The Company is not liable for any defacement of, or damage to, the equipment or 

premises of a Customer resulting from the furnishing of Services when such 
defacement or damage is not the result of the Company's negligence.  The Customer 
will indemnify and hold harmless the Company from any claim of the owner of the 
Customer's premises or other third party claims for such damages. 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.6No agents or employees of connecting, concurring or other participating carriers or 

companies will be deemed to be agents or employees of the Company without 
written authorization.  

 
 2.3.7The Company is not liable for any damages the Customer may incur as a result of the 

unlawful use or use by an unauthorized person of the Company's Service(s). 
 
 2.3.8The Company's liability will be limited to that expressly assumed in Section 2.3 hereof.  

The Company will not be liable for any other direct, indirect, consequential, special, 
actual, or punitive damages, or for any lost profits or revenues of any kind or nature 
whatsoever arising out of any furnishing of, or interruption in, Service provided 
hereunder, absent a determination of willful misconduct by judicial or administrative 
proceedings.  With respect to any Services provided hereunder, the Company hereby 
expressly disclaims, without limitation, all warranties not stated in this Tariff, 
whether express, implied or statutory, and in particular disclaims all implied 
warranties of merchantability and fitness for a particular purpose. 

 
 2.3.9The Company may rely on LECs or other third parties for the performance of Services 

such as Local Access.  Upon Customer request and execution and delivery of 
appropriate authorizing documents, the Company may act as agent for Customer in 
obtaining such other services.  Customer's liability for charges hereunder will not be 
reduced by untimely installation or non-operation of Customer-provided facilities 
and equipment. 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.10The Company will be indemnified and held harmless by the Customer against: 
 
  (A)Claims for libel, slander, infringement of patent or copyright, or unauthorized use 

of any trademark, trade name, or service mark arising out of the material, data, 
information, or other content transmitted via Services(s); or  

 
  (B)Violation by Customer of any other literary, intellectual, artistic, dramatic, 

musical right, or other content transmitted by the Company; or; 
 
  (C)Violations by Customer of the right to privacy; or 
 
  (D)Claims of patent infringement arising from combining or connecting Channels 

with equipment and systems of the Customer; or 
 
  (E)Claims related to lost or stolen calling cards, or any other Company issued 

authorization codes except as described herein; or  
 
  (F)Any other claims whatsoever relating to or arising from message content or the 

transmission thereof; or 
 
  (G)All other claims arising out of any act or omission of the Customer in connection 

with Services provided by the Company; or 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.10 (Con't) 
 
  (H)All loss, claims, demands, suits, or other action, or any liability whatsoever, 

whether suffered, made, instituted or asserted by the Customer or by any other 
party or persons, for any personal injury to, or death of, any person or persons, 
and for any loss, damage or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or  
indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location or use of such equipment where such 
installation, operation, failure to operate, maintenance, condition, location or 
use is not the direct result of the Company's negligence or willful action; or  

 
  (I)Defacement of, or damage to, the premises of a Customer resulting from the 

furnishing, installation, and/or removal of Channel facilities or the attachment 
of instruments, equipment, and associated wiring on or from the Customer's 
Premises; or 

 
  (J)Claims arising out of the use of Services or associated equipment in an unsafe 

manner (such as use in an explosive atmosphere) or the negligent or willful act 
of any person other than the Company. 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.11Where any claim arises out of the Company's acting as a Resp Org, or performing SMS 

Resp Org Changes, or where any claim arises out of any and all failings by the 
Company in connection with the provision of TFS to the Customer, including where 
800 Service is not made available on the date committed to the customer, or cannot 
otherwise be made available after acceptance of the customer's order, or is provided 
with a number or numbers other than the one(s) committed by the Company to the 
customer, or the number or numbers are not included in TFS Directory Assistance or 
are included in an incorrect form, and any such failure or failures is due solely to the 
negligence of the Company, in such case the Company's liability, if any, will be 
limited to the lesser of (a) the actual monetary damages incurred and proved by the 
Customer as the direct result of such failure or failures, or (b) the sum of $1,000.00.  
With respect to Resp Org Service and SMS Resp Org changes, the Customer will 
indemnify and hold the Company harmless against any third party claims arising out 
of the execution of changes requested by the Customer, including those changes 
made by a TFS subscriber.  Where the Resp Org Service Customer is a Customer 
acting on behalf of a TFS Customer, the Customer represents that it has the authority 
to act on the TFS Customer's behalf in choosing a Resp Org or otherwise utilizing 
the Company's Resp Org Service. 

 
 2.3.12Interruptions, delays, errors, or defects caused by or contributed to, directly or 

indirectly, by act or omission of Customer or its customers, affiliates, agents, 
contractors, representatives, invitees, licensees, successors or assigns or which arise 
from or are caused by the use of facilities or equipment of Customer or related 
parties will not result in the imposition of any liability whatsoever upon the 
Company, and Customer will pay to the Company any reasonable costs, expenses, 
damages, fees or penalties incurred by the Company as a result thereof, including 
costs of Local Access Providers' labor and materials.  In addition, all  
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2.3 Liabilities of The Company  (Con't) 
 
2.3.12(con't) 
 
portion of Service may be provided over facilities of third parties, and the Company will not be 

liable to Customer or any other person, firm or entity in any respect whatsoever 
arising out of defects caused by such third parties. 

 
 2.3.13In the event parties other than Customer (e.g., Customer's customers) will have use of 

Service directly or indirectly through Customer, then Customer agrees to forever 
indemnify and hold the Company and any affiliated or unaffiliated third-party 
provider or operator of facilities employed in provision of Service harmless from and 
against any and all claims, demands, suits, actions, losses, damages, assessments or 
payments which may be asserted by said parties.  

 
 2.3.14The failure to give notice of default, to enforce or insist upon compliance with any of 

the terms or conditions herein, the waiver of any term or conditions herein, or the 
granting of an extension of time for performance by the Company or the Customer 
will not constitute the permanent waiver of any term or condition herein.  Each of the 
provisions will remain at all time in full force and effect until modified in writing. 

 
 2.3.15The Company is also not liable for: 
 
  (A)Damages caused by the negligence or willful misconduct of the Customer; or 
 
  (B)Any failure to provide or maintain Services under this Tariff due to circumstances 

beyond the Company's reasonable control; or 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.15 (Con't) 
 
  (C)Any special or consequential damages or any lost profits or revenues of any kind 

or nature arising out of the furnishing of or interruption in Services contained 
in this Tariff; or 

 
  (D)Compensation for any injury the Customer may suffer due to the fault of parties 

other than the Company must be sought from such other parties; or 
 
  (E)Any action, such as blocking, discontinuing, or interrupting Service(s) by the 

Company of all traffic or traffic to or from certain NPA-NXXs, certain 
countries, cities, or individual telephone stations for any Service offered under 
this Tariff in order to control fraud or non-payment.  Service will be Restored 
as soon as it can be provided without undue risk and only after accounts have 
been brought current; or 
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2.3 Liabilities of The Company  (Con't) 
 
 2.3.15 (Con't) 
 
  (F)The use or abuse of any Service described herein by any party including, but not 

limited to, the Customer's employees or members of the public.  Use or abuse 
includes, but is not limited to, any Calls placed by means of PBX-reorigination 
or any other legal or illegal equipment, Service, or device.  In the case of TFS, 
this also applies to third parties who dial the Customer's TFN by mistake.  
Compensation for any injury the customer may suffer due to the fault of others 
than the Company must be sought from such other parties.   

 
 The liability provided for above, will, in each case, be in addition to any amounts that may 

otherwise be due the Customer under this Tariff as a credit allowance for the 
interruption of Service.  

 
 2.3.16The Company will not refund overpayments by a Customer unless the claim for such 

overpayment, together with appropriate evidence is submitted within two years of the 
date of the alleged overpayment. 
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2.4 Use of Service 
 
 2.4.1Services offered herein may be used for any lawful purpose, including business, 

governmental, or other use.  There are no restrictions on sharing or resale of 
Services.  However, the Customer remains liable for all obligations under this Tariff 
notwithstanding such sharing or resale and regardless of the Company's knowledge 
of same.  The Company will have no liability to any person or entity other than the 
Customer and only as set forth herein.  The Customer will not use nor permit others 
to use Service in a manner that could interfere with Services provided to others or 
that could harm the facilities of the DUC or others. 

 
 2.4.2Service furnished by the Company may be arranged for joint use or authorized use.  The 

joint user or Authorized User will be permitted to use such Service in the same 
manner as the Customer, but subject to the following: 

 
  (A)One joint user or Authorized User must be designated as the Customer.  The 

designated Customer does not necessarily have to have communications 
requirements of its own.  The Customer must specifically name all joint users 
or Authorized Users in the Application for Service.  Service orders which 
involve the start, rearrangement, or discontinuance of joint use or authorized 
use Service will be accepted by the Company only from that Customer and 
will be subject to all regulations of this Tariff. 
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2.4 Use of Service (Con't) 
 
 2.4.2 (Con't) 
 
  (B)All charges for Service will be computed as if Service were to be billed to one 

Customer.  The joint user or Authorized User which has been designated as 
the Customer will be billed for all components of Service and will be 
responsible for all payments to the Company.  In the event that the designated 
Customer fails to pay the Company, each joint user or Authorized User will be 
liable to the Company for all charges incurred as a result of its use of Service.  
Each joint or Authorized User must submit to the designated Customer a letter 
accepting contingent liability for its portion of all charges billed by the 
Company to the designated Customer.  This letter must also specify that the 
joint or Authorized User understands that the Company will receive a copy of 
the guaranty from the designated Customer. The designated Customer will be 
responsible for allocating charges to each joint user or Authorized User. 

 
 2.4.3In addition to the other provisions in this Tariff, Resellers will be responsible for all 

interaction and interface with their own subscribers or customers.  The provision of 
Service will not create a partnership or joint venture between the Company and the 
Customer nor result in a joint communications Service offering to the Customers of 
either the Company or the Customer. 
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2.4 Use of Service (Con't) 
 
  2.4.4Service furnished by the Company will not be used for any unlawful or fraudulent 

purposes as defined herein.  Joint use is a Service/billing allocation arrangement and 
not a resale arrangement.  Neither the Customer nor any joint user nor any third party 
engaged by either of them in connection with a joint use agreement or arrangement 
may mark up Service or otherwise profit from the joint use agreement or 
arrangement.   

 
 2.4.5A Customer of TFS(s) will provide not less than ten (10) business days' notice prior to 

implementation of special advertising or other new promotions likely to stimulate 
usage.  Company reserves the right to request traffic data which dependent on the 
forecast may delay Service due to the addition of facilities. 

 
 2.4.6If a Customer of TFS(s) is found to be non-compliant in passing back appropriate answer 

supervision, the Company reserves the right to suspend Service temporarily and/or 
deny requests for additional Service.  The Company will give the Customer five (5) 
days' written notice of intent to suspend or deny Service due to such non-compliance. 

 
 2.4.7Nothing herein, or in any other provision of this Tariff, or in any marketing materials 

issued by the Company shall give any person any ownership, interest, or proprietary 
right in any code or TFN issued by the Company to its Customers. 
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2.4 Use of Service (Con't) 
 
 2.4.8If within ninety (90) days of activation, a Customer's TFN is not used actually and 

substantially, the Company reserves the right to recover the TFNs, upon written 
notice, and/or make the TFN unavailable for use.  Test calling does not constitute 
use.   

 
 2.4.9The Company reserves the right to require Customer(s) requesting TFS to supply the 

following information when requesting Service:  an initial traffic forecast, 
identification of anticipated busy hour, identification of its geographical marketing 
target areas, and a schedule of marketing and promotional activities.  A new traffic 
forecast will be submitted quarterly after Service is initiated.  

 
 2.4.10Upon nonpayment of any sum owing to the Company, or upon a violation of any of the 

provisions governing the furnishing of Service under this Tariff, the Company may, 
upon written notification to the Customer, without incurring any liability, 
immediately discontinue the furnishing of such Service.  The Customer will be 
deemed to have canceled Service as of the date of such disconnection and will be 
liable for any cancellation charges set forth in this Tariff.  If the Customer uses 
1010XXX or other carrier access codes once the Customer's account has been 
canceled by the Company, the Customer is a customer of the DUC not the Company. 
 The Company does not permit casual calling.   
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2.4 Use of Service (Con't) 
 
 2.4.10The Customer will be billed directly by the LEC or CAP or any other authorized access 

provider for the Dedicated Access arrangements selected by the Customer for the 
provisioning of certain Switched Services.  At the Customer's request, the Company 
may act as agent in the ordering of such arrangements.  In instances where the 
Company orders such arrangements as an agent for the Customer, if the Local 
Access Provider bills the Company rather than the Customer, the Company will 
assess the Customer a coordination fee in addition to the cost of the access service. 

 
2.4.11The Company may adjust its rates and charges or impose additional rates and charges on its 

Customers in order to recover amounts it is required by governmental or 
quasi-governmental authorities to collect from or pay to others in support of statutory 
or regulatory programs.   Examples of such programs include, but are not limited to, 
the Universal Service Fund, the Primary Interexchange Carrier Charge, and 
compensation to payphone service providers for the use of their payphones to access 
the Company's Service. 
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2.5 Obligations of the Customer 
 
 2.5.1 The Customer will indemnify and hold harmless the Company against: 
 
  -Claim(s) for libel, slander, infringement of patent or copyright, or unauthorized use 

of any trademark, trade name or service mark arising out of the material, data, 
information, or other content transmitted via Service(s) contained herein; and 

 
  -Violation(s) by the Customer of any other literary, intellectual, artistic, dramatic, or 

musical right, or other content transmitted via Service(s); and 
 
  -Violation(s) by the Customer of the right to privacy; and 
 
  -Claim(s) of patent infringement arising from combining or connecting Company's 

facilities or the facilities of the DUC or the Company with apparatus and 
systems of the Customer; and 

 
  -All lost or stolen calling cards or Company issued authorization codes: and 
 
  -Any other rights whatsoever relating to or arising from message content or the 

transmission thereof; and 
 
  -All other claims arising out of any act or omission of the Customer in connection 

with any Service(s) set forth herein. 
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2.5 Obligations of the Customer (Con't) 
 
 2.5.2The Customer will be responsible for the payment of all charges for Services provided 

under this Tariff and for the payment of all excise, sales, use, gross receipts or other 
taxes that may be levied by a federal, state, or local governing body or bodies 
applicable to Service(s) furnished under this Tariff unless specified otherwise herein. 
 A Customer claiming tax exempt status must provide the Company with copies of 
all tax exemption certificates and documents required by the Company at the time 
Service is ordered in order to be granted tax exempt status.  Failure to provide the 
required documentation at the time Service is ordered will result in all taxes as noted 
herein being levied by the Company on the Customer's Service and the Customer 
will be responsible for the payment of all such charges.  At the Company's option, 
the Company may accord the Customer tax exempt status upon receipt of the 
required documentation after Service is ordered.  However, the Customer will be 
billed for all applicable taxes and responsible for the payment of same until such time 
as the Company has ceased billing the applicable taxes.  In the event taxes are 
erroneously paid, the Company is not liable for refunding any such payments to the 
Customer.  The Customer is responsible for seeking refunds for such taxes from the 
appropriate taxing authority.  Failure to pay the appropriate taxes prior to tax exempt 
status being accorded by the Company will result in termination of Service. 

 
 2.5.3The Company will not be liable to the Customer for damages or statutory penalties or be 

obligated to make any adjustment, refund or cancellation of charges unless the 
Customer has notified the Company in writing of any dispute concerning charges, or 
the basis of any claim for damages, within sixty (60) calendar days after an invoice is 
rendered or a debit is effected by the Company for the Call giving rise to such 
dispute or claim.  Any such notice must set forth sufficient facts to provide the 
Company with a reasonable basis upon which to evaluate the Customer's claim or 
demand.  
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2.5 Obligations of the Customer (Con't) 
 
 2.5.4The Company's failure to provide or maintain Service under this Tariff will be excused 

by the Customer for all circumstances beyond the Company's reasonable control. 
 
 2.5.5The Customer will indemnify and save the Company harmless from any and all liability 

not expressly assumed by the Company in Section 2.3 of this Tariff and arising in 
connection with the provision of Service to the Customer, and will protect and 
defend the Company from any suits or claims alleging such liability, and will pay all 
expenses (including attorneys' fees) and satisfy all judgements which may be 
incurred by or rendered against the Company in connection therewith. 

 
 2.5.6The Customer is responsible for payment for all long distance Calls originated at the 

Customer's number(s), terminated on the Customer's TFN, billed to the Customer's 
calling card, or Company issued authorization codes including cellular codes, 
accepted at the Customer's number,  or incurred at the specific request of the 
Customer.  The Customer is responsible for paying all Services the Company 
provides to or from the Customer's number(s), regardless of whether the Customer's 
facilities were used fraudulently. 

 
 2.5.7The discontinuance of Service(s) by the Company pursuant to Sections 2.12 or 2.3.1 of 

this Tariff does not relieve the Customer of any obligations to pay the Company for 
charges due and owing for Service(s) furnished up to the time of discontinuance.  
The remedies set forth herein will not be exclusive and the Company will at all times 
be entitled to all rights available to it under either law or equity.  
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2.5 Obligations of the Customer (Con't) 
 
 2.5.8The Customer is responsible for taking all necessary legal steps for interconnecting the 

Customer-provided terminal equipment with the long distance network.  The 
Customer will ensure that the signals emitted into the network of the Company or 
DUC do not damage equipment, injure personnel, or degrade Service to other 
Customers.  The Customer is responsible for securing all licenses, permits, 
rights-of-way, and other arrangements necessary for such interconnection.  In 
addition, the Customer will comply with applicable LEC signal power limitations. 

 
 2.5.9If as a result of inaccurate information provided by the Customer, Circuits need to be 

moved, replaced, or redesigned, the Customer is responsible for the payment of all 
such charges.  In the event the Company incurs costs and expenses caused by the 
Customer or reasonably incurred by the Company for the benefit of the Customer, 
the Customer is responsible for the payment of all such charges. 

 
 2.5.10The Customer will be liable for: 
 
  (A)Reimbursing the Company for all loss as a result of theft, fire, flood or other 

catastrophes of Company-provided or DUC-provided equipment or facilities 
on the Customer's Premises; and 

 
  (B)Reimbursing the Company for damages to facilities or equipment caused by the 

negligence or wilful acts of the Customer's officers, employees, agents, or 
contractors. 



Cooperative Communications, Inc. Tariff F.C.C. No. 2 
Karen McDine, Vice President Original Page 42 
412-420 Washington Avenue 
Belleville, NJ  07109 Issued: February 5, 1999 
 Effective: February 6, 1999  
 
 SECTION 2 - RULES AND REGULATIONS 
 

 

 PRINTED IN THE USA 

2.5 Obligations of the Customer (Con't) 
 
 2.5.11The Company will cease billing the Special Access Surcharge upon receipt of the 

Exemption Certification as defined in this Tariff.  If the status of the private line 
facility was changed prior to receipt of the exemption certification, the Company will 
credit the Customer's account, not to exceed three months, based on the effective date 
of the change specified by the Customer in the letter of certification. 

 
Upon the effective date of the Special Access Surcharge, the Company will bill such surcharges for 

private line facilities presently in-service.  Customers who provide exemption 
certification within the first three months following the surcharge effective date, will 
be given credit for the surcharge to the surcharge effective date. 
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2.6 Obligations of a Reseller 
 
2.6.1The terms and conditions of this Tariff, including but not limited to the obligations contained in 

Sections 2.5 and 2.6 of this Tariff apply to Customers that are Resellers.  Failure to 
comply with any term, rule, or regulation of this Tariff may result in the Company 
immediately and irrevocably terminating Service(s) without incurring any liability.  
Notification of termination of Service(s) may be done in person or in writing or in 
another expeditious manner selected by the Company. 

 
 2.6.2In the event of non-payment by a Reseller's end user, the Company may be requested by 

the Reseller to block such end user's location because of non-payment of charges.  
The Reseller must certify that proper notice has been given to the premises 
owner/occupant at such location.  Proper notice must meet state and federal rules for 
blocking service due to non-payment.  The reseller is responsible for all costs 
incurred to disconnect or block the location from Service(s). 

 
 2.6.3Resellers will be responsible for paying all taxes, surcharges, and fees based upon the 

taxing jurisdiction's rules and regulations. 
 
 2.6.4In addition to the other provisions in this Tariff, Resellers will be responsible for all 

interaction and interface with their own subscribers or customers.  The provision of 
Service will not create a partnership or joint venture between the Company and the 
Reseller nor result in a joint offering to third parties.  



Cooperative Communications, Inc. Tariff F.C.C. No. 2 
Karen McDine, Vice President Original Page 44 
412-420 Washington Avenue 
Belleville, NJ  07109 Issued: February 5, 1999 
 Effective: February 6, 1999  
 
 SECTION 2 - RULES AND REGULATIONS 
 

 

 PRINTED IN THE USA 

2.6 Obligations of a Reseller (Con't) 
 
 2.6.5Reseller is responsible for providing all billing, collection, and customer service 

functions for all of its locations, including resolving any unauthorized 
presubscription disputes. 

 
 2.6.6Resellers will be responsible for securing and maintaining all necessary state and federal 

certifications and tariffs for operating as a Reseller in all areas where Service(s) are 
provided.  Further, the Reseller also assumes full responsibility for complying with 
the Communications Act of 1934, as amended; the Telecommunications Act of 
1996; the rules, regulations, and decisions of the F.C.C.; and the rules, regulations, 
and decisions set forth by the various state regulatory agencies.  
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2.7 Interruption of Service 
 
 2.7.1 General 
 
 It will be the obligation of the Customer to notify the Company of any interruption in Service 

for which a credit allowance is desired.  Before giving such notice, the Customer will 
ascertain that the interruption is not being caused by any action or omission by the 
Customer within his control, or is not in wiring or equipment, if any, furnished by the 
Customer.   

 
 2.7.2 All Services 
 
 Credit allowances for the interruption of usage-sensitive Services will be limited to the 

applicable initial period charge for the Call interrupted, subject to the limitation of 
liability provision set forth in Section 2.3.3 of this Tariff. 

 
2.7.3 All Usage Sensitive Services With Dedicated Type Access 
 
(A)When Service is interrupted for a period of less than two hours, no credit allowance will be 

given. 
 
(B)When the Service's dedicated interexchange line or lines and/or the access or termination line or 

lines associated with the Service are interrupted for a period of more than two 
hours, a credit allowance will be given for each 30-minute period.  After the 
first 30-minute period, fractions of 30-minute interruption periods will be 
treated as full 30-minute interruptions.  The credit allowance applied will be 
the portion of the monthly access component charge that corresponds to the 
proportion of interrupted outage credit units to the total number of outage 
credit units available to the Customer at the time of the interruption multiplied 
by the proportion of the duration of the interruption, in full 30-minute periods, 
to 1,440 (the total number of 30-minute periods in a month).  
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2.8 Customer Service 
 
 2.8.1 General 
 
 Customer Service may be contacted in writing at 412-420 Washington Avenue, Belleville, 

New Jersey 07109.  Customers may also contact Customer Service by dialing a toll 
free number listed on the Customer's bill.  Service representatives are available to 
assist with Customers inquiries from 8:00 AM to 5:00 PM (Eastern time), Monday 
through Friday, excluding holidays.  If a Customer calls Customer Service after 
hours, the call goes to an answering service.  If the call is not an emergency, a return 
call will be made the next business day.  If the call is a Service emergency, a 
customer service representative is paged to contact the Customer.  

 
 2.8.2 Billing Inquiries 
 
 Billing inquiries may be referred to the Company's Customer Service organization as 

indicated in Section 2.8.1 above.  If the Customer is not satisfied with the resolution 
of a bill dispute, the Customer may contact the Commission for resolution of the 
dispute.  The Customer has notified the Company in writing of any dispute 
concerning charges, or the basis of any claim for damages, within sixty (60) calendar 
days after an invoice is rendered or a debit is effected by the Company for the Call 
giving rise to such dispute or claim in accordance with the provisions of Section 
2.5.3 of this Tariff. 

 
 2.8.3 Service Difficulties 
 
 Service difficulties may be referred to the Company's Customer Service organization, as 

indicated in Section 2.8.1 above. 
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2.9 Obtaining Service 
 
 2.9.1 Application for Service 
 
 To obtain Service, the Company requires the Customer to complete a letter of agency or other 

authorization it deems appropriate. 
 
 2.9.2 Establishment of Credit 
 
  (A) Applicant 
 
  The Company reserves the right to examine the credit record and check the 

references of all Applicants and Customers.  The Company may examine the 
credit profile/record of any Applicant prior to accepting Service order or 
Customer's deposit.  These will not in themselves obligate the Company to 
provide Services or to continue to provide Services, if a later check of 
Applicant's credit record is, in the opinion of the Company, contrary to the 
best interests of the Company. 

 
  (B) Customer 
 
  If the conditions of Services or the basis on which credit was originally established 

have materially changed, an existing Customer may be required to establish 
additional credit.  The Company reserves the right to examine the credit record 
and check the references of any Customer at any time. 
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2.9 Obtaining Service (Con't) 
 
 2.9.3 Deposits 
 
  (A) General 
 
  Any Applicant whose credit has not otherwise been duly established as provided in 

Section 2.9.2 of this Tariff may be required to make a deposit to be held as a 
guarantee of payment of charges.  In addition, an existing Customer may be 
required to make a deposit or to increase a deposit presently held in the event 
that the conditions of Service or basis on which credit was originally 
established have materially changed. 

 
  (B) Amount of Deposit 
 
  The amount of any deposit will not exceed the estimated charges for six months' 

Service.  The Company will determine the amount of the deposit. 
 
  (C) Interest on Deposits 
 
  The Company will not pay interest on deposits. 
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2.9 Obtaining Service (Con't) 
 
 2.9.3 Deposits  (Con't) 
 
  (D) Return of Deposit 
 
  A deposit will be returned: 
 
   -when an Application for Service has been canceled prior to the establishment 

of Service.  The deposit will be applied to any charges applicable in 
accordance with the Tariff and the excess portion of the deposit will be 
returned. 

 
   -at the end of one year of satisfactory credit history. 
 
   -upon discontinuance of Service.  The Company will refund the Customer's 

deposit or the balance in excess of unpaid bills. 
 
  Notwithstanding the foregoing, prior to the return, deposits will be applied to any 

outstanding charges to the Customer for Service, and only the excess, if any, 
will be returned. 
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2.10 Rendering and Payment of Bill 
 
 2.10.1 General 
 
 The billing period is a month.  The Company uses cycle billing.  Charges may be assessed for 

unbilled traffic for up to two years in arrears.  Charges based on actual usage during 
a month will be billed monthly in arrears.  All fixed recurring and non-recurring 
charges for Services will be billed monthly in advance.  Bills are sent to the 
Customer's billing address as shown on their account monthly.  Payment in full is 
due upon receipt but no later than the due date stated on the bill.  Payments will be 
made directly to the address indicated on the bill.  Failure to remit payment by the 
due date will result in a late charge.  The Company uses direct billing by the 
Company or an authorized billing agent.  In the event the Company incurs fees or 
expenses in collecting, or attempting to collect, any charges owed the Company, the 
Customer will be liable to the Company for the payment of all such fees and 
expenses reasonably incurred to the extent permitted by law. 
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2.10 Rendering and Payment of Bill (Con't) 
 
 2.10.2 Direct Billing By Company Or Authorized Billing Agent 
 
 Bills are sent to the Customer's current billing address no later than thirty (30) days following 

the close of billing.  Call detail is provided by the Company in many mediums such 
as magnetic tape, diskette, paper, etc. as selected by the Customer.  Payment in full is 
due by the due date disclosed on the bill.  Charges are payable only in United States 
currency.  Payment may be made by check, money order, or cashier's check made 
payable as named on the bill and sent to the address as listed on the bill.  If the bill is 
not paid within thirty (30) days from the invoice date, the Company may impose a 
late charge on the delinquent amount.  A late charge applies to any past due balance. 
 The late charge is 1.5% per month. 

 
 
 2.10.3 Credit Card Billing 
 
 The Company, at its sole discretion, may permit Credit Card Billing with selected Services.  

With Credit Card billing, the charges for Services provided by the Company are 
billed on the Customer's designated and approved Credit Card bill.  Charges are 
billed monthly in accordance with the terms and conditions between the Customer 
and the Customer's designated Credit Card company.  Call detail will not be included 
in the Credit Card bill.  Call detail will be provided by the Company in a separate 
mailing. 
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2.10 Rendering and Payment of Bill (Con't) 
 
 2.10.4 Late Charge 
 
 If a Customer's bill is not paid by the due date on the bill, the Company may impose a late 

charge of 1.5% per month on the delinquent amount. 
 
 2.10.5 Billing Disputes 
 
 Billing disputes are handled by the Company's Customer Service organization.  See Section 

2.8. 
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2.11 Cancellation of Service By Customer 
 
 2.11.1 General 
 
 Unless a Customer has signed a term plan agreement, a Customer may only cancel Services 

by giving thirty (30) days' written notice to the Company.  Such notice should be 
addressed to the Company's Customer Service organization at the address specified 
in Section 2.8.1.  Upon receipt of the written notice, the Company places an order 
with the DUC to cancel Service.  Depending on the new IXC selected by the 
Customer, the DUC may have to advise the LEC to cancel Service.   If the customer 
is presubscribed to the Company's PIC, then the Company cancels the Service. 

 
 2.11.2 Customers With Switched Access 
 
 Cancellation of Service(s) will be effective when the LEC changes the PIC code, or when the 

Company, the DUC, or the CAP cancels Services, as authorized by the Customer.  
 
2.11.3Customer With Dedicated Access 
 
Cancellation of the Customer's Services will be effective when the DUC or LEC cancels the 

Services offered by the Company or when the Customer's Dedicated Access facilities 
are moved to another IXC, as authorized by the Customer. 
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2.12 Termination of Service By Company 
 
 2.12.1 Notice of Service Termination 
 
 If payment is not received by the due date, the next months' bill will include a termination 

notice.  Every effort will be made to provide a Customer five (5) days' written notice 
of termination of Service.  However, under certain circumstances, including but not 
limited to emergency or threatened or actual disruption of Service to other 
Customers, the Company may terminate Service without notice.  See Section 2.3 for 
conditions whereby the Company may refuse or terminate Service without incurring 
liability. 

 
 2.12.2 Non-Payment 
 
 Service will not be terminated if the Company receives payment prior to the termination date 

listed on the termination notice or if the Company and the Customer have entered 
into a payment arrangement. 

 
 2.12.3Charges Owed 
 
The discontinuance of Service(s) by the Company pursuant to this section does not relieve the 

Customer of any obligations to pay the Company for charges due and owing for 
Service(s) furnished up to the time of discontinuance.  The remedies set forth herein 
will not be exclusive, and the Company will at all times be entitled to all rights 
available to it under either law or equity.  

2.12 Termination of Service By Company (Con't) 
 
2.12.4TFS Service(s) 
 
The Company will retain control for four months of all TFNs disconnected for violation of this 

Tariff.  During the four-month period, the Company will refuse to transfer the 
number to any other Customer, will refuse to reconnect the number for the previous 
Customer; will refuse to honor transfer of service arrangements between the 
disconnected Customer and any third party; and will refuse to honor any change of 
Resp Org forms from the disconnected Customer.  At the end of the four-month 
period, assuming that there is no outstanding challenge to the disconnection, the 
Company will return control of the TFN to the NASC to be made available on a 
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first-come, first-served basis pursuant to existing industry practices.  If the Customer 
rectifies the violation to the satisfaction of the Company, the Company may, in its 
sole discretion, return the number to the control of the Customer. 
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2.13 Taxes 
 
In addition to the charges specifically pertaining to Services, certain federal, state, and local 

surcharges, taxes, gross receipts, and fees will be applied to these Services.  These taxes, 
surcharges, and fees are calculated based upon the amount billed to the end user for 
Service(s).  All state and local taxes, surcharges, and fees (i.e., sales tax, gross receipts tax, 
municipal utilities tax, etc.) are listed on the Customer's invoices, and unless otherwise 
specified herein, are not included in the rates listed in this Tariff. 

 
A Customer claiming tax exempt status must provide the Company with copies of all tax Exemption 

Certificates and documents required by the Company at the time Service is ordered in order to 
be granted tax exempt status.  Failure to provide the required documentation at the time 
Service is ordered will result in all taxes as noted herein being levied by the Company on the 
Customer's Service and the Customer will be responsible for the payment of all such charges. 
 At the Company's option, the Company may accord the Customer tax exempt status upon 
receipt of the required documentation after Service is ordered.  However, the Customer will 
be billed for all applicable taxes and responsible for the payment of same until such time as 
the Company has ceased billing the applicable taxes.  In the event taxes are erroneously paid, 
the Company is not liable for refunding any such payments to the Customer.  The Customer is 
responsible for seeking refunds for such taxes from the appropriate taxing authority.  Failure 
to pay the appropriate taxes prior to tax exempt status being accorded by the Company will 
result in termination of Service. 
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2.14 Transfer or Assignment 
 
After obtaining the Company's written consent, the Customer of record may assign or transfer the 

use of Service where there is no interruption or physical relocation.  All terms and provisions 
contained in this Tariff will apply to any assignee or transferee.  Services provided by the 
Company may not be transferred or assigned to a new Customer unless the following 
conditions have been met: 

 
 -The Customer of record (assignor Customer) requests such assignment or transfer in writing 

at least forty-five (45) days prior to the effective date of any requested assignment or 
transfer; and 

 
 -Prior written consent of the Company is secured.  The Company agrees to respond to a 

request to assign or transfer to another Customer within thirty (30) days of receipt of 
notification; and   

 
 -New Customer's (assignee Customer) credit is approved by the Company; and 
 
 -The new Customer (assignee Customer) notifies the Company in writing that it agrees to 

assume all outstanding obligations of the former Customer for use of the Company's 
Services.  These obligations include all outstanding indebtedness for the use of the 
Company's Service.  Consent to such assignment or transfer will not be unreasonably 
withheld. 

 
Any permitted assignment or transfer of Company' Service will not relieve or discharge any 

Customer from remaining jointly and severally liable with the new Customer for any 
obligations existing at the time of transfer or assignment. 
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2.15 Timing of Calls 
 
For Calls that are timed and measured by the DUC whose Services are resold by the Company, 

timing of calls is done in accordance with the DUC's tariff as filed with the Commission.  For 
Calls that are timed and measured by the Company, usage begins when the Company's switch 
detects hardware answer supervision.  Chargeable time ends when the calling station hangs 
up. 

 
2.16Reserved for future use 
2.17 Application of Charges 
 
Calls are billed in various increments depending on Service subscribed to by the Customer.  Each 

Service has its own specific minimum connect time.  For all Services, fractions of an 
increment are rounded up to the next highest increment. 

 
Usage charges apply to all completed Calls.  The usage charges for each completed Call during a 

billing month will be computed.  If the total charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

 
2.18 Determining Rate In Effect 
 
 2.18.1 General 
 
 For outbound Services that are time-of-day sensitive, the time-of-day at the location of the 

Customer or the Calling Station determines the rate in effect.  For inbound Services 
that are time-of-day sensitive, the time-of-day at Customer location or Called Station 
determines the rate in effect. 

 
 2.18.2 Calls Originating Via Switched Access 
 
 When a unit of time is split between two rate periods, each rate period applies to the portion 

of the Call that occurred during that rate period. 
 
2.18.3Call Originates Via Dedicated Access 
 
When a unit of time is split between two rate periods, each rate period applies to the portion of the 

Call that occurred during that rate period. 
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2.19 Interconnection 
 
Service furnished by the Company may be connected with the services or facilities of other carriers. 

 Such Service or facilities are provided under the terms, rates, and conditions of the other 
carrier.  The Customer is responsible for all charges billed by other carriers for use in 
connection with Services set forth herein.  Any special interface equipment or facilities 
necessary to achieve compatibility between carriers is the responsibility of the Customer.  

 
2.20 Restoration of Service 
 
The use and restoration of Service in emergencies will be in accordance with the priority system 

specified in Part 64, Subpart D of the Rules and Regulations of the F.C.C. 
 
2.21Lost Or Stolen Calling Cards Or PIN Or Authorization Codes 
 
Upon knowledge of facts which would alert a reasonable person to the possibility of unauthorized 

use of the Customer's calling card, PIN, or Company issued authorization codes including 
cellular codes, the Customer will alert and give notice to the Company of such facts.  Upon 
receipt of notice, the Company will deactivate the PIN associated with the card or Service.  If 
requested by the Customer and at the discretion of the Company, a new calling card and/or 
PIN may be issued to the Customer.  The Customer will be excused from liability only with 
respect to unauthorized calls placed after receipt of such notice by the Company as set forth in 
Section 2.8 of this Tariff. 
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2.22Term Plans 
  
For selected Services, the Company may offer term plans to Customers.  Customers subscribing to 

such a term plan may order Service on a term commitment of one, two, or three years subject 
to minimum monthly usage requirements.  Upon expiration of the selected term plan, Service 
will continue on a monthly basis at the current charges for such Service unless canceled by 
the Customer or the Company in accordance with the provisions of this Tariff.  If the 
Customer cancels Service prior to the expiration of the Term Plan selected, the Customer may 
be subject to early termination penalties. 

 
2.23Connections 
 
When Customer equipment is connected to Services, it must comply with the requirements of the 

F.C.C.'s registration program.  When any equipment or system is connected, the minimum 
protection criteria must be met.   
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2.24Reservation and Administration, Ownership, Use and Assignment of TFNs 
 
2.24.1Reservation and Administration of Numbers 
 
In its capacity as RespOrg, the Company will reserve, assign, activate or change, upon receipt of a 

verified request, TFNs for a Customer or potential Customer and will administer 
TFNs, in accordance with customary industry standards and practices, the terms of 
this Tariff, and the effective procedures of the TFS Management System (SMS/800). 
 Customers may request reservation, assignment or activation on their own behalf, or 
a Customer which resells the Company's Services may request reservation, 
assignment or activation on behalf of a specific, prospective Customer of such 
Reseller.  Resellers must provide to any Customer or potential Customer, upon 
reasonable request therefor, information concerning the status of a particular TFN(s) 
in which the Customer or potential Customer has an interest and, if applicable, the 
identity of the RespOrg(s) for the TFN(s).  When a Customer of the Company 
decides (or learns of its specific, prospective Customer's decision) not to utilize the 
reserved, assigned or activated TFN, the Customer of the Company must notify the 
Company within forty-eight (48) hours so that the Company may release the TFN to 
the pool of numbers available for assignment in accordance with industry practice 
and standards.   



Cooperative Communications, Inc. Tariff F.C.C. No. 2 
Karen McDine, Vice President Original Page 62 
412-420 Washington Avenue 
Belleville, NJ  07109 Issued: February 5, 1999 
 Effective: February 6, 1999  
 
 SECTION 2 - RULES AND REGULATIONS 
 

 

 PRINTED IN THE USA 

2.24Reservation and Administration, Ownership, Use and Assignment of TFNs 
 
2.24.2Ownership and Brokering of Numbers 
 
TFNs are incidental to the TFSs with which they are associated and, as such, may not be sold, 

transferred or otherwise conveyed independent of TFS.  The assignment of a TFN for 
use with company-provided TFS confers on the Customer no proprietary interest 
whatsoever in the TFN assigned to the Customer.  It shall be a violation of this Tariff 
if the Customer seeks to acquire, or does acquire, any TFN associated with inbound 
Service provided by the Company for the primary purpose of selling, brokering, 
bartering or releasing for a fee (or other consideration) to another party that TFN, 
independent of the Company's Service with which it is associated. 

 
In any instance in which the company learns that a Customer or prospective Customer is attempting 

to sell or otherwise transfer or assign a TFN to another person, in violation of this 
Tariff, the Company may immediately and without notice release the number from 
reserved status, or it may immediately upon written notice to the Customer 
discontinue the furnishing of Service via the number, whichever course of action is 
appropriate. 

 
 2.24.3The Company in conjunction with its Resp. Org. will reserve, assign, activate, or 

change TFNs for a Customer and will administer 800/888 numbers in accordance 
with customary industry standards and practices and the terms of this Tariff and 
effective procedures of the 800/888 Service Management System (SMS/800/888).  
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2.25 Systems Security 
 
Access to the Company's computer systems and data (hereinafter Systems) for the purposes of 

managing and maintaining the Customer's telecommunications system may be granted to 
Customers only to the extent required by and incident to the administration and management 
of the Customer's telecommunications system.  These Systems remain the property of the 
Company and may not be copied, reproduced or otherwise disseminated without the prior 
written permission of the Company.  The Customer must comply with the following. 

 
 -Customers shall not in any manner or form disclose, provide, or otherwise make available, in 

whole or in part, these Systems, documentation, any related material or any other 
confidential material except to those who have a need to know incident to the 
operation of the Customer's telecommunications system. 

 
 -Customers should report immediately any known or suspected attempt by others to 

unauthorized access of these Systems to the Company. 
 
 -In the event that a security access device assigned to a Customer for dial-up access is lost, 

stolen, or misplaced, the Customer must notify the Company immediately as defined 
by emergency notification in Section 2.8 of thie Tariff. 

 
Failure to comply with these limitations which result in access into these Systems beyond that 

authorized may result in civil and/or criminal penalties.  
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3.1 General 
 
All Service(s) are interstate offerings with the Customer having the option of using Service(s) to 

place international calls.  International Service(s) are only available if the Customer 
subscribes to the Company's companion interstate service(s) offering.  All Service(s) may be 
provisioned by the DUC.  The Company determines how the Service is provisioned and 
selects the DUC.   

 
3.2 International I 
 
International I is allows Customers of the Company's interstate Services to terminate calls to 

international locations.  All calls are billed in six second increments subject to a minimum 
connect time of thirty seconds.  All calls are rounded up to the next highest six second 
increment.  The rate plans described below are only available to Customers of the interstate 
rate plan(s) specified. 

 

RP I This rate plan is only available to Customers of interstate Outbound Switched RP 5, 6, 7, and 8; 
Calling Card rate plans 3 and 4; and Outbound Dedicated RPs 2 and 3.. 

RP II This rate plan is only available to Customers of interstate Outbound Switched RP 11. 

RP III This rate plan is only available to Customers of interstate Outbound Switched RP 10. 

RP IV This rate plan is only available to Customers of interstate Outbound Switched RP 9. 

RP V This rate plan is only available to Customers of interstate Outbound Switched RP 2. 

RP VI This rate plan is only available to Customers of the following interstate Services:   Outbound 
Switched RPs 1, 3, and 4; Outbound Dedicated RP 1;  Calling Card RPs 1 and 2; and CLD Plans 1, 
2, 3, and 4. 
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3.4Toll Free Service 
 
Toll Free Service permits Calls to a Customer's premises in the US Mainland from foreign locations 

utilizing Switched or Dedicated Access Lines at the Customer's premises.  The Customer, 
rather than the calling party, is billed for each Call.  All Calls are billed in six second 
increments subject to a minimum connect time of thirty seconds.  All calls are rounded up to 
the next six second increment.  The rate plans described below are only available to 
Customers of the interstate rate plan(s) specified. 

 

RP I This rate plan is only available to Customers of interstate Toll Free Switched RP 1, 6, and 7 
and Toll Free Dedicated RP 2. 

RP II This rate plan is only available to Customers of interstate Toll Free Switched RPs 2, 3, 4, and 
5; and Toll Free Dedicated RP 2. 
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3.6 Canada and Mexico Service 
 
Service to Canada and Mexico is provided to Customers of the Company's interstate Service.  All 

Calls are billed in one minute increments subject to a minimum connect time of one minute.   
The rate plans described below are only available to Customers of the interstate Service 
specified. 

 

RP I This rate plan is only available to Customers of the following interstate Services:   outbound 
Switched RPs 5 through 8,  Outbound Dedicated RPs 2 and 3, and Calling Card RPs 3 and 4. 

RP II This rate plan is only available to Customers of interstate Outbound Switched RP 11. 

RP III This rate plan is only available to Customers of interstate Outbound Switched RP 10. 

RP IV This rate plan is only available to Customers of interstate Outbound Switched RP 9. 

RP V This rate plan is only available to Customers of interstate Outbound Switched RP 2. 

RP VI This rate plan is only available to Customers of the following interstate Services:   outbound 
Switched RPs 1, 3 and 4, Outbound Dedicated RP 1, and Calling Card RPs 1 and 2. 
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3.8 Directory Assistance 
 
Directory assistance involves the supplying of assistance in determining or attempting to determine 

the telephone number in a foreign country/area.  Person-to-Person and collect calls to 
Directory Assistance are not allowed.  Directory assistance is available to any Customer that 
has access to the directory assistance bureau of the DUC.  The Directory assistance charge 
applies to each call regardless of whether the directory assistance bureau is able to furnish the 
requested telephone number.  Directory assistance is available for determining a telephone 
number in the United States and the Extended Area.  Customers with Dedicated Access must 
program their PBX to route directory assistance Calls over their Switched Access lines.  The 
directory assistance charge applies whether or not the directory assistance bureau furnished 
the requested telephone number(s) (e.g., where the requested telephone number is unlisted, 
non-published or no record can be found). 
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4.1  International 1 
 

 
Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Afghanistan 2.1960 1.9607 1.8931 1.8300 2.4667 2.0688 

Albania 1.0000 0.8929 0.8621 0.8333 2.8080 2.3525 

Algeria 0.8933 0.7976 0.7701 0.7444 1.6453 1.6277 

American 
Samoa 

0.8800 0.7857 0.7586 0.7333 1.7013 1.6060 

Andorra 0.4400 0.3929 0.3793 0.3667 0.7667 1.0707 

Angola 1.1867 1.0596 1.0230 0.9889 3.7360 3.1363 

Anguilla 0.7400 0.6607 0.6379 0.6167 1.0653 1.4749 

Antarctica 
(Casey) 

3.0960 2.7643 2.6690 2.5800 3.4653 6.0088 

Antarctica 
(Scott Base) 

3.0960 2.7643 2.6690 2.5800 3.4653 6.0088 

Antigua & 
Barbuda 

0.7400 0.6607 0.6379 0.6167 1.0560 1.1799 

Argentina 0.7133 0.6369 0.6149 0.5944 0.7987 1.1198 

Armenia 1.1533 1.0297 0.9942 0.9611 2.1480 2.0430 

Aruba 0.5200 0.4643 0.4483 0.4333 0.5907 1.0160 

Ascension 
Island 

1.1533 1.0297 0.9942 0.9611 2.1133 2.3161 

Atlantic Ocean 
East (Inmarsat) 

9.9900 9.9900 9.9900 9.9900 9.9900 9.9900 

Atlantic Ocean 
West (Inmarsat) 

9.9900 9.9900 9.9900 9.9900 9.9900 9.9900 

Australia 0.2187 0.1953 0.1885 0.1823 0.2347 0.5125 

Austria 0.3987 0.3560 0.3437 0.3322 0.4053 0.9025 

Azerbaijan 0.9733 0.8690 0.8391 0.8111 2.1480 1.7925 

Bahamas 0.3667 0.3274 0.3161 0.3056 0.7293 0.9396 

Bahrain 1.2400 1.1071 1.0690 1.0333 1.4773 1.6060 
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4.1  International 1 
 

 
Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Bangladesh 1.2667 1.1310 1.0920 1.0556 2.2360 2.3161 

Barbados 0.7400 0.6607 0.6379 0.6167 1.2000 1.2127 

Belarus 1.0667 0.9524 0.9196 0.8889 2.1480 1.7925 

Belgium 0.3533 0.3154 0.3046 0.2944 0.2987 0.7813 

Belize 1.1600 1.0357 1.0000 0.9667 1.6040 1.3325 

Benin 0.9733 0.8690 0.8391 0.8111 1.7773 1.6388 

Bermuda 0.4000 0.3571 0.3448 0.3333 0.7360 0.9723 

Bhutan 
(Kingdom of) 

1.3733 1.2262 1.1839 1.1444 3.4040 4.1515 

Bolivia 0.9200 0.8214 0.7931 0.7667 1.5560 1.5077 

Bosnia & 
Herzegovina 

0.8400 0.7500 0.7241 0.7000 1.5267 2.1304 

Botswana 1.3200 1.1786 1.1379 1.1000 1.7253 1.6934 

Brazil 0.6867 0.6131 0.5920 0.5723 0.7787 1.1003 

British Virgin 
Islands 

0.5733 0.5119 0.4942 0.4778 1.0347 1.2345 

Brunei 0.9200 0.8214 0.7931 0.7667 1.6893 2.0648 

Bulgaria 0.8000 0.7143 0.6897 0.6667 0.5627 1.4967 

Burkina Faso 1.1067 0.9881 0.9541 0.9223 2.3173 1.9363 

Burundi 1.2667 1.1310 1.0920 1.0556 3.0133 3.4086 

Cambodia 1.8533 1.6547 1.5977 1.5444 3.4213 2.8700 

Cameroon 1.2800 1.1429 1.1034 1.0667 1.7040 1.8573 

Cape Verde 
Islands 

0.8800 0.7857 0.7586 0.7333 1.9693 1.9665 

Cayman Islands 0.6533 0.5833 0.5632 0.5444 1.0200 1.1908 

Central African 
Republic 

1.3200 1.1786 1.1379 1.1000 3.7213 3.1238 

Chad Republic 1.7733 1.5833 1.5287 1.4778 3.7960 4.2061 
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4.1  International 1 
 

 
Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Chile 0.5053 0.4512 0.4356 0.4211 0.4813 1.2892 

China 0.9600 0.8571 0.8276 0.8000 1.2640 2.4950 

Christmas 
Island 

0.6133 0.5476 0.5287 0.5111 3.4653 6.0088 

Cocos Island 0.9427 0.8417 0.8127 0.7856 3.4653 6.0088 

Colombia 0.6600 0.5893 0.5690 0.5500 0.7613 1.2018 

Comoros 2.0727 1.8506 1.7868 1.7272 3.6800 3.0888 

Congo 1.3733 1.2262 1.1839 1.1444 2.4907 2.1304 

Cook Islands 1.7733 1.5833 1.5287 1.4778 3.8880 3.2638 

Costa Rica 0.7467 0.6667 0.6437 0.6223 0.8867 1.1799 

Croatia 0.7067 0.6310 0.6092 0.5889 0.5787 1.3875 

Cuba 1.0133 0.9047 0.8735 0.8444 2.6787 2.2425 

Cyprus 0.6000 0.5357 0.5172 0.5000 1.4027 1.4093 

Czech Republic 0.5067 0.4524 0.4368 0.4223 0.5067 1.3110 

Denmark 0.3333 0.2976 0.2873 0.2778 0.2800 0.8425 

Diego Garcia 1.1433 1.0208 0.9856 0.9528 2.1507 3.5506 

Djibouti 1.3200 1.1786 1.1379 1.1000 2.4320 2.1085 

Dominica 0.7400 0.6607 0.6379 0.6167 1.2280 1.2236 

Dominican 
Republic 

0.4933 0.4404 0.4253 0.4111 1.2053 1.1088 

Easter Island 0.5053 0.4512 0.4356 0.4211 0.4813 1.2892 

Ecuador 0.9200 0.8214 0.7931 0.7667 1.0587 1.3110 

Egypt 1.1067 0.9881 0.9541 0.9222 1.1400 1.5077 

El Salvador 0.9187 0.8203 0.7920 0.7656 1.4907 1.2388 

Equatorial 
Guinea 

1.9067 1.7024 1.6437 1.5889 3.3307 2.7938 

Eritrea 1.6947 1.5131 1.4609 1.4122 1.9107 2.6111 

Estonia 0.6787 0.6060 0.5851 0.5656 2.1480 2.0211 
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4.1  International 1 
 

 
Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Ethiopia 1.3733 1.2262 1.1839 1.1444 2.1027 2.1304 

Faeroe Islands 0.6200 0.5536 0.5345 0.5167 2.7587 1.1362 

Falkland Islands 1.2120 1.0821 1.0448 1.0100 0.9800 4.0969 

Fiji Islands 1.3733 1.2262 1.1839 1.1444 2.3867 1.9950 

Finland 0.3253 0.2904 0.2804 0.2711 0.3173 0.7200 

France 0.2787 0.2488 0.2403 0.2323 0.3107 0.6206 

French Antilles 
(inc. 
Martinique) 

0.7533 0.6726 0.6494 0.6278 1.1080 1.2782 

French Guiana 0.9200 0.8214 0.7931 0.7667 1.6320 1.5077 

French 
Polynesia 

1.3667 1.2203 1.1782 1.1389 2.2627 2.1522 

Gabon Republic 1.1333 1.0119 0.9770 0.9444 1.5000 1.6825 

Gambia 0.9453 0.8440 0.8149 0.7877 1.3813 1.5514 

Georgia 1.1867 1.0596 1.0230 0.9889 2.1480 2.1200 

Germany 0.2653 0.2369 0.2287 0.2211 0.2653 0.5649 

Ghana 0.9733 0.8690 0.8391 0.8111 1.7800 1.6497 

Gibraltar 0.7067 0.6310 0.6092 0.5889 1.3573 2.1304 

Greece 0.6920 0.6179 0.5966 0.5767 0.5387 1.2113 

Greenland 0.7867 0.7024 0.6782 0.6556 1.4827 1.1471 

Grenada 0.7400 0.6607 0.6379 0.6168 1.2413 1.2325 

Guadeloupe 0.7187 0.6417 0.6196 0.5989 1.2920 1.2892 

Guantanamo 
Bay 

1.7231 1.5385 1.4854 1.4359 2.6787 2.2425 

Guatemala 0.8467 0.7560 0.7299 0.7056 0.8507 1.2345 

Guinea 1.2867 1.1488 1.1092 1.0723 1.9560 2.0211 

Guinea-Bissau 1.4340 1.2804 1.2362 1.1950 3.3920 3.3321 

Guyana 1.1867 1.0596 1.0230 0.9889 1.7093 1.5623 



Cooperative Communications, Inc. Tariff F.C.C. No. 2 
Karen McDine, Vice President Original Page 73 
412-420 Washington Avenue 
Belleville, NJ  07109 Issued: February 5, 1999 
 Effective: February 6, 1999  
 
 SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 

 

 PRINTED IN THE USA 
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Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Haiti 0.9533 0.8512 0.8218 0.7944 0.9320 1.2338 

Honduras 0.8800 0.7857 0.7586 0.7333 1.4853 1.2338 

Hong Kong 0.4267 0.3810 0.3678 0.3556 0.3920 0.7713 

Hungary 0.5467 0.4881 0.4713 0.4556 0.3840 1.3110 

Iceland 0.5853 0.5226 0.5046 0.4878 1.2653 1.0500 

India 0.9720 0.8679 0.8379 0.8100 1.0907 1.7700 

Indian Ocean 
(Inmarsat) 

9.9900 9.9900 9.9900 9.9900 9.9900 9.9900 

Indonesia 0.9835 0.8781 0.8478 0.8196 1.0560 1.7688 

Iran 1.3735 1.2263 1.1841 1.1446 1.8800 1.5675 

Iraq 1.6400 1.4643 1.4138 1.3667 2.3693 2.2943 

Ireland 0.3587 0.3203 0.3092 0.2989 0.3387 0.9723 

Israel 0.7133 0.6369 0.6149 0.5944 0.6840 1.2172 

Italy 0.3533 0.3154 0.3046 0.2944 0.4573 0.8913 

Ivory Coast 1.3733 1.2262 1.1839 1.1444 2.0827 1.8573 

Jamaica 0.7400 0.6607 0.6379 0.6167 1.2893 1.1581 

Japan 0.3533 0.3154 0.3046 0.2944 0.3840 0.6524 

Jordan 1.1867 1.0596 1.0230 0.9889 1.3187 1.4421 

Kazakhstan 1.5483 1.5483 1.5483 1.5483 2.1480 2.1200 

Kenya 1.1867 1.0596 1.0230 0.9889 1.7667 1.6388 

Kiribati 1.5067 1.3453 1.2989 1.2556 3.7320 3.1313 

Korea, Dem 
People's Rep of 
 (North)  

3.8240 3.4143 3.2966 3.1867 4.2733 3.9112 

Korea, Republic 
of (South) 

0.6800 0.6071 0.5862 0.5667 0.7333 1.0688 

Kuwait 1.1867 1.0596 1.0230 0.9889 1.2907 1.4125 

Kyrgyzstan 1.9080 1.7036 1.6448 1.5900 2.1480 2.1200 
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Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Laos 1.9067 1.7024 1.6437 1.5889 4.3800 3.6800 

Latvia 0.7067 0.6310 0.6092 0.5889 2.1480 2.0648 

Lebanon 1.1960 1.0679 1.0310 0.9967 2.5427 2.3598 

Lesotho 1.3200 1.1786 1.1379 1.1000 1.6093 1.7480 

Liberia 0.9108 0.8132 0.7852 0.7590 1.6667 1.5404 

Libya 0.9200 0.8214 0.7931 0.7667 1.9133 2.4581 

Liechtenstein 0.4667 0.4167 0.4023 0.3889 0.9413 0.7738 

Lithuania 0.9467 0.8453 0.8161 0.7889 2.1480 1.8026 

Luxembourg 0.4667 0.4167 0.4023 0.3889 1.0653 1.1471 

Macau 0.9108 0.8132 0.7852 0.7590 2.0733 1.7313 

Macedonia 0.9200 0.8214 0.7931 0.7667 1.5267 1.9665 

Madagascar 1.3733 1.2262 1.1839 1.1444 4.0440 3.3963 

Malawi 0.8520 0.7607 0.7345 0.7100 1.5560 1.5841 

Malaysia 0.6800 0.6071 0.5862 0.5667 0.5053 1.2500 

Maldives 1.5067 1.3453 1.2989 1.2556 3.1933 2.6775 

Mali 1.3733 1.2262 1.1839 1.1444 2.2333 2.0758 

Malta 0.6920 0.6179 0.5966 0.5767 1.5773 2.3489 

Marshall Islands 1.2400 1.1071 1.0690 1.0333 2.1387 2.0648 

Mauritania 1.3733 1.2262 1.1839 1.1444 2.7093 2.2675 

Mauritius 1.3733 1.2262 1.1839 1.1444 2.6560 3.7691 

Mayotte Island 1.3733 1.2262 1.1839 1.1444 3.6800 3.0888 

Micronesia, 
Federated States 
of 

1.3733 1.2262 1.1839 1.1444 2.4267 2.4581 

Moldova 1.2267 1.0953 1.0575 1.0223 2.4320 2.0430 

Monaco 0.4147 0.3703 0.3575 0.3456 0.7667 0.6206 

Mongolia 1.2400 1.1071 1.0690 1.0333 4.1053 3.4475 

Montserrat 0.7400 0.6607 0.6379 0.6167 1.1067 1.2127 
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Country 
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Morocco 0.8920 0.7964 0.7690 0.7433 1.8320 1.6388 

Mozambique 1.3733 1.2262 1.1839 1.1444 2.6240 2.1963 

Myanmar 
(Burma) 

1.7733 1.5833 1.5287 1.4778 5.1080 4.2588 

Namibia 1.2400 1.1071 1.0690 1.0333 1.7280 2.0211 

Nauru 1.7828 1.5918 1.5369 1.4857 4.3027 3.6150 

Nepal 1.3733 1.2262 1.1839 1.1444 2.3760 2.4035 

Netherlands 0.3187 0.2846 0.2747 0.2656 0.2920 0.6838 

Netherlands 
Antilles 

0.5733 0.5119 0.4942 0.4778 0.9920 1.1253 

Nevis Island 0.7400 0.6607 0.6379 0.6167 1.0560 1.2564 

New Caledonia 1.3733 1.2262 1.1839 1.1444 2.0427 2.7313 

New Zealand 0.3867 0.3453 0.3334 0.3223 0.3107 1.3138 

Nicaragua 0.9733 0.8690 0.8391 0.8111 1.5827 1.3150 

Niger Republic 1.1507 1.0274 0.9920 0.9589 1.3067 2.1304 

Nigeria 0.9200 0.8214 0.7931 0.7667 2.3680 1.3110 

Niue 1.7828 1.5918 1.5369 1.4857 3.4000 3.4086 

Norfolk Island 3.0960 2.7643 2.6690 2.5800 3.4653 6.0088 

Norway 0.3733 0.3333 0.3218 0.3111 0.3053 0.7648 

Oman 1.4120 1.2607 1.2172 1.1767 1.5973 1.8573 

Pacific Ocean 
(Inmarsat) 

9.9900 9.9900 9.9900 9.9900 9.9900 9.9900 

Pakistan 1.2667 1.1310 1.0920 1.0556 1.5467 2.0075 

Palau 1.6400 1.4643 1.4138 1.3667 2.6400 3.3868 

Panama 0.8520 0.7607 0.7345 0.7100 1.0027 1.1690 

Papua New 
Guinea 

0.8920 0.7964 0.7690 0.7433 1.8747 1.8026 

Paraguay 0.9200 0.8214 0.7931 0.7667 1.7347 1.6388 
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Peru 0.8800 0.7857 0.7586 0.7333 1.0053 1.3219 

Philippines 0.8520 0.7607 0.7345 0.7100 0.7733 1.4400 

Poland 0.5053 0.4512 0.4356 0.4211 0.5627 1.1350 

Portugal 0.5853 0.5226 0.5046 0.4878 0.5507 1.3547 

Qatar 1.1600 1.0357 1.0000 0.9667 1.9627 1.9119 

Reunion Island 1.3800 1.2321 1.1897 1.1500 2.3867 2.5783 

Romania 0.8467 0.7560 0.7299 0.7056 1.9293 1.6100 

Russia 1.5483 1.5483 1.5483 1.5483 2.1480 2.1200 

Rwanda 1.7667 1.5774 1.5230 1.4723 2.4560 3.8238 

Saipan (No. 
Mariana Is) 

0.8400 0.7500 0.7241 0.7000 2.8613 1.9774 

San Marino 0.7067 0.6310 0.6092 0.5889 1.0960 1.4749 

Sao Tome & 
Principe 

0.9600 0.8571 0.8276 0.8000 1.0960 3.0238 

Saudi Arabia 1.1587 1.0346 0.9989 0.9656 1.3187 1.5063 

Senegal 
Republic 

1.4434 1.2888 1.2443 1.2028 2.0493 1.7113 

Seychelles 
Islands 

1.7828 1.5918 1.5369 1.4857 2.9107 4.2061 

Sierra Leone 1.3733 1.2262 1.1839 1.1444 2.2880 2.1522 

Singapore 0.3267 0.2917 0.2816 0.2723 0.3960 0.7813 

Slovakia 0.5067 0.4524 0.4368 0.4223 0.5067 1.3110 

Slovenia 0.6787 0.6060 0.5851 0.5656 1.5267 1.5623 

Solomon Islands 1.5835 1.4138 1.3651 1.3196 2.9680 2.4888 

Somalia 2.1200 1.8929 1.8276 1.7667 3.7013 3.0700 

South Africa 0.6867 0.6131 0.5920 0.5723 0.7533 1.2782 

Spain 0.4200 0.3750 0.3621 0.3500 0.4733 1.0419 

Sri Lanka 0.7400 0.6607 0.6379 0.6167 2.5040 2.2943 
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St Helena 1.2887 1.1506 1.1109 1.0739 2.8613 4.9163 

St Kitts 0.7333 0.6547 0.6322 0.6111 1.0560 1.2345 

St Lucia 0.7400 0.6607 0.6379 0.6167 1.1787 1.2018 

St Pierre & 
Miquelon 

0.4567 0.4078 0.3937 0.3806 0.9413 1.2018 

St Vincent & 
the Grenadines 

0.7400 0.6607 0.6379 0.6167 1.2440 1.2127 

Sudan 0.8520 0.7607 0.7345 0.7100 3.2227 2.7013 

Suriname 1.3733 1.2262 1.1839 1.1444 1.6667 2.2396 

Swaziland 0.8920 0.7964 0.7690 0.7433 1.9707 2.2943 

Sweden 0.1920 0.1714 0.1655 0.1600 0.2280 0.5975 

Switzerland 0.2787 0.2488 0.2403 0.2323 0.2947 0.6498 

Syrian Arab 
Republic 

1.3733 1.2262 1.1839 1.1444 2.5307 2.1175 

Taiwan 0.5600 0.5000 0.4828 0.4667 0.6440 0.8850 

Tajikistan 1.5483 1.5483 1.5483 1.5483 2.1480 2.1200 

Tanzania 1.2400 1.1071 1.0690 1.0333 1.7240 1.5841 

Thailand 0.9733 0.8690 0.8391 0.8111 1.0827 1.3110 

Togo 1.2400 1.1071 1.0690 1.0333 1.8053 1.6388 

Tonga 1.3733 1.2262 1.1839 1.1444 2.5053 2.3489 

Trinidad & 
Tobago 

0.7400 0.6607 0.6379 0.6167 1.2987 1.1799 

Tunisia 0.7720 0.6893 0.6655 0.6433 1.5587 1.8573 

Turkey 0.7133 0.6369 0.6149 0.5944 0.6520 1.3700 

Turkmenistan 1.6520 1.4750 1.4241 1.3767 2.1480 2.1200 

Turks & Caicos 
Islands 

0.7400 0.6607 0.6379 0.6167 1.1413 1.3984 

Tuvalu 2.0299 1.8124 1.7499 1.6916 4.5227 3.8013 
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4.1  International 1 
 

 
Country 

RATE PER MINUTE 

 RP I RP II RP III RP IV RP V RP VI 

Uganda 1.1867 1.0596 1.0230 0.9889 1.6667 1.6606 

Ukraine 0.8467 0.7560 0.7299 0.7056 0.7493 1.7925 

United Arab 
Emirates 

0.7533 0.6726 0.6494 0.6278 0.8947 1.4749 

United 
Kingdom 

0.1633 0.1458 0.1408 0.1363 0.1800 0.4456 

Uruguay 1.1067 0.9881 0.9541 0.9222 1.5093 1.5404 

Uzbekistan 1.5483 1.5483 1.5483 1.5483 2.1480 2.1200 

Vanuatu 1.4921 1.3322 1.2863 1.2434 3.4000 3.5069 

Vatican City 0.5027 0.4488 0.4334 0.4189 1.0960 0.8913 

Venezuela 0.5475 0.4888 0.4720 0.4563 0.5693 0.8550 

Vietnam 1.3733 1.2262 1.1839 1.1444 2.5733 2.1538 

Wallis & Futuna 0.4827 0.4310 0.4161 0.4023 2.9627 5.1348 

Western Samoa 1.3733 1.2262 1.1839 1.1444 2.2600 2.1304 

Yemen 
(Republic of) 

1.1987 1.0703 1.0334 0.9989 1.8853 1.6934 

Yugoslavia...Mo
ntenegro 

0.8867 0.7917 0.7644 0.7389 1.5267 2.0211 

Yugoslavia...Ser
bia 

0.8867 0.7917 0.7644 0.7389 1.5267 2.0211 

Zaire 0.9853 0.8797 0.8494 0.8211 1.7453 1.6934 

Zambia 1.1867 1.0596 1.0230 0.9889 1.5053 1.6497 

Zimbabwe 0.8467 0.7560 0.7299 0.7056 1.4720 1.7152 
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4.2International Toll Free Service 
 
4.2.1RP I 
 
 Country Rate Per Minute 

 Antigua 1.88 

 Aruba 1.75 

 Australia 1.68 

 Bahamas 1.33 

 Bahrain 2.50 

 Barbados 1.75 

 Belgium 1.75 

 Bermuda 1.39 

 Bolivia 1.81 

 Brazil 1.83 

 Cayman Islands 1.83 

 Chile 2.09 

 China 3.90 

 Colombia 1.96 

 Costa Rica 1.81 

 Cyprus 2.08 

 Denmark 1.89 

 Dominican Republic 1.45 

 Ecuador 2.70 

 El Salvador 2.70 

 Fiji 2.63 

 Finland 1.89 

 France 1.89 

 Germany 1.76 

 Guatemala 1.64 



Cooperative Communications, Inc. Tariff F.C.C. No. 2 
Karen McDine, Vice President Original Page 80 
412-420 Washington Avenue 
Belleville, NJ  07109 Issued: February 5, 1999 
 Effective: February 6, 1999  
 
 SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 

 

 PRINTED IN THE USA 

4.2International Toll Free Service 
 
4.2.1RP I 
 
 Country Rate Per Minute 

 Hong Kong 2.31 

 Hungary 1.73 

 Indonesia 2.45 

 Ireland 1.76 

 Israel 2.16 

 Italy 1.89 

 Jamaica 1.84 

 Japan 2.08 

 Korea (South) 2.23 

 Liechtenstein 1.38 

 Luxembourg 1.81 

 Macao 2.31 

 Malaysia 2.23 

 Marshall Islands 2.44 

 Netherland Antilles 1.61 

 Netherlands  1.76 

 New Zealand 2.50 

 Nicaragua 2.35 

 Norway 1.88 

 Panama 1.70 

 Philippines 2.10 

 Portugal 2.31 

 Russia 3.06 

 Saipan 2.23 

 San Marino 1.31 

 Saudi Arabia 2.81 
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4.2International Toll Free Service 
 
4.2.1RP I 
 
 Country Rate Per Minute 

 Singapore 2.16 

 South Africa 2.74 

 Spain 2.04 

 Sweden 1.74 

 Switzerland 1.89 

 Syrian Arab Republic 3.06 

 Taiwan   1.98 

 Thailand 2.31 

 Trinidad 1.76 

 Turkey 2.53 

 United Kingdom 1.46 

 Venezuela 2.33 
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4.2International Toll Free Service 
 
4.2.2RP II 
 
 Country Rate Per Minute 

 Antigua 1.94 

 Aruba 1.81 

 Australia 1.74 

 Bahamas 1.39 

 Bahrain 2.56 

 Barbados 1.81 

 Belgium 1.81 

 Bermuda 1.45 

 Bolivia 1.88 

 Brazil 1.89 

 Cayman Islands 1.89 

 Chile 2.15 

 China 3.96 

 Colombia 2.03 

 Costa Rica 1.88 

 Cyprus 2.14 

 Denmark 1.95 

 Dominican Republic 1.51 

 Ecuador 2.76 

 El Salvador 2.76 

 Fiji 2.69 

 Finland 1.95 

 France 1.95 

 Germany 1.83 

 Guatemala 1.70 
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4.2International Toll Free Service 
 
4.2.2RP II 
 
 Country Rate Per Minute 

 Hong Kong 2.38 

 Hungary 1.79 

 Indonesia 2.51 

 Ireland 1.83 

 Israel 2.23 

 Italy 1.95 

 Jamaica 1.90 

 Japan 2.14 

 Korea (South) 2.29 

 Liechtenstein 1.44 

 Luxembourg 1.88 

 Macao 2.38 

 Malaysia 2.29 

 Marshall Islands 2.50 

 Netherland Antilles 1.68 

 Netherlands  1.83 

 New Zealand 2.56 

 Nicaragua 2.41 

 Norway 1.94 

 Panama 1.76 

 Philippines 2.16 

 Portugal 2.38 

 Russia 3.13 

 Saipan 2.29 

 San Marino 1.38 

 Saudi Arabia 2.88 
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4.2International Toll Free Service 
 
4.2.2RP II 
 
 Country Rate Per Minute 

 Singapore 2.23 

 South Africa 2.80 

 Spain 2.10 

 Sweden 1.80 

 Switzerland 1.95 

 Syrian Arab Republic 3.12 

 Taiwan 2.04 

 Thailand 2.38 

 Trinidad 1.83 

 Turkey 2.59 

 United Kingdom 1.53 

 Venezuela 2.39 
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4.3Canada and Mexico RPs 
 
  

 
Rate Plans 

Rate Per Minute 

  To Canada To Mexico 

 RP 1 0.1290 0.6000 

 RP 2 0.1152 0.5357 

 RP 3 0.1112 0.5172 

 RP 4 0.1075 0.5000 

 RP 5 0.2014 0.7571 

 RP 6 0.3238 1.6130 

 
 
4.4 Calling Card Fee Per Call $3.00 
 
 This fee per Call applies in addition to the per minute rates set for above in this Tariff. 
 
 
4.5 Directory Assistance 
 
 For Number in:Charge Per Call 
 
Canada$1.25 
 
Australia, Austria, Finland, France, 
Germany, Mexico, New Zealand, Netherlands,$6.94 
Spain, Switzerland, and United Kingdom 
 
All other countries$7.94 
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4.4Miscellaneous Charges 
 
4.4.1Returned Check Charge 
 
 If a Customer's check is returned by the bank or by the institution on which the check is 

written, the Company may charge the Customer a return check charge.  The amount 
of the return check charge is $35.00. 

4.4.12 Reinstatement Fee: 
 
 If a customer has been disconnected for non-payment and wishes to be reinstated after  
 Payment has been secured; a $50.00 fee will be assessed. 
 
 4.4.2Payphone Use Charge 
 
  An undiscountable $0.55 per call charge is applicable to calls that originate from any domestic 

payphone used to place an international Call. This charge, which is in addition to 
standard tariffed usage charges and any applicable surcharges associated with 
Service, applies for the use of the instrument used to access Service and is unrelated 
to the Service accessed from the payphone.   

 
4.4.3 Universal Service Fee 
 
Customers will be assessed a monthly Universal Service Fee which is equal to 7.5% of the 

Customer's total net international retail charges (including usage, and non-usage) 
after the application of all other discounts and credits.  USF charges are neither 
contributory to or eligible to receive discounts or are eligible to contribute to meeting 
minimum monthly usage requirements.  A Customer will not be required to pay the 
Universal Service Fee if it demonstrates to the Company's reasonable satisfaction 
that the Customer is acquiring the Company's Service for resale, i.e. not for its own 
internal use. 
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4.4Miscellaneous Charges (Con't) 
 
4.4.4Miscellaneous Charges 
 
If an entity other than the Company (e.g., another carrier or a supplier) imposes charges on the 

Company in connection with a Service, that entity's charges will be passed through to 
the Customer also.  The Customer is responsible for the payment of all such charges. 
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6.1 Special Promotional Offerings 
 
The company will, from time to time, offer one or more of the following promotional offerings or 

trial Service offerings designed to attract new Customers, retain existing Customers, win back 
former Customers, stimulate Customer usage, test potential new Services and/or increase 
existing Customer awareness of Services by waiving or reducing certain rates, charges, fees, 
or penalties in response to media advertising, direct mail solicitation, telemarketing and/or 
direct sales presentations.  These promotional offerings will be available to Customers who 
subscribe to one of the services contained in this Tariff.  The promotional offerings may 
contain a requirement that the Customer remain subscribed to a particular Service for a period 
not to exceed three years.  These offerings may be limited to certain dates, times of day and/or 
locations determined by the Company.   


