
   SMS Terms of Use and Privacy Policy 

1. Introduction
By opting into our SMS messaging service, you agree to the following Terms of Use and Privacy Policy. This 
service allows you to receive SMS messages related to Cooperative Communications, Inc. services, promotions, 
and updates. Message frequency may vary. Standard message and data rates may apply.

2. Opt-In and Opt-Out

• By providing your mobile number and opting into our SMS service, you consent to receive text messages 
from Cooperative Communications, Inc.

• You may opt out at any time by replying "STOP" to any message. Once you opt out, you will no longer 
receive SMS communications from us.

• For assistance, reply "HELP" or contact our support team at 800-833-2700, Option-3.

3. Message Frequency
Message frequency will vary based on the service or promotional campaigns you have subscribed to. Cooperative 
Communications, Inc. reserves the right to modify the frequency of messages sent at any time.

4. Charges and Fees
Standard message and data rates may apply. Charges are determined by your mobile carrier. Cooperative 
Communications, Inc. is not responsible for any SMS or data charges incurred by your mobile service provider.

5. Privacy and Data Security

Your privacy is important to us. We collect and store your mobile number solely for the purpose of sending SMS 
messages as described in this policy. 

• We do not sell, rent, or share your personal information with third parties for marketing purposes.
• We implement industry-standard security measures to protect your data.

By using our SMS service, you agree to: 

• Provide accurate, current, and complete information.
• Not use our SMS service for any fraudulent, abusive, or unlawful purposes.

7. Service Availability & Termination
Cooperative Communications, Inc. reserves the right to modify or discontinue the SMS service at any time without
prior notice. We may also suspend or terminate your access if we determine that you have violated these terms.

8. Changes to Terms
We may update these terms from time to time. Any changes will be posted on our website, and continued use of our
SMS service constitutes acceptance of the revised terms.

9. Contact Information
For questions or concerns regarding these Terms of Use and Privacy Policy, contact us at:

Cooperative Communications, Inc. 
800-833-2700
Service@cpvcom.net
www.cooperativenet.com

http://www.cooperativenet.com/

